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Thank you for purchasing this product. To ensure you will be completely satisfied with this 
product, read and understand this manual carefully before use. Keep the manual in a safe 
place. The Operating Manual must be passed on to all subsequent users. 
 

 

Follow the Operating Manual! 

 

 
The signal word WARNING identifies hazards, which can result 
without precautions in serious injury. 

 

 
The signal word NOTE indicates general precautions, which should 
be observed in handling the product. 

 

 
Images used in this manual may differ slightly from the actual 
product, as long as it has no adverse effect on the properties and 
safety of the product. 

 

 
All personal formulations in these instructions are to be considered 
gender neutral. 

 
 
These operating instructions apply to persons who have been supervised or 
instructed in the operation of the unit by a person responsible for their safety and 
who have proven to be able to handle the unit. 
 

 
Children should be supervised to ensure that they do not play with 
the unit. Do not leave the children unattended. 

 
All information contained in this Operating Manual is accurate to the best of our 
knowledge and belief. Neither the author nor the publisher, however, can be held liable for 
damages or losses that arise in connection with the use of this Operating Manual. 
 
Other product, brand or company designations specified in this document are 
possibly the trademarks of their respective owners. Compliance with all applicable 
copyright laws is the responsibility of the user of this document. 
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Power Supply 

Check that the mains voltage corresponds to 220-240V ~50/60Hz, 500W.  
By using other voltages than specified the equipment can be irreparably damaged. 
The equipment must be directly connected to the mains. No dimmer or adjustable 
power supply may be used. 
 

Intended Purpose 

This unit is designed for indoor use only. The warranty will not apply to units used 
for professional use. 
 

SAFETY 

 
Before fitting or removing the unit, ensure that the power cord 
is disconnected from the mains. 

 

 
Make sure that the unit is positioned so that no one can trip 
over the power cord. 

 

 NEVER leave unit unattended while in use. 

 NEVER place anything other than the intended sugar in sugar receptacle 
head. 

 Unplug unit from socket outlet when not in use and before cleaning. 

 To protect against electrical shock do not immerse this unit in water or other 
liquids for cleaning. 

 NEVER use a scouring pad on the unit. 

 DO NOT put the unit in dishwasher. 

 Do not operate the appliance by means of an external timer or separate 
remote-control system. 

 DO NOT operate any appliance with a damaged cord or plug. If the supply 
cord is damaged, it must be replaced by the manufacturer, its service agent 
or similarly qualified persons in order to avoid a hazard. 

 DO NOT TOUCH the hot surfaces. Use handles or knobs. 

 DO NOT move the appliance when using it. 

 Switch off the appliance and cool it down before moving. 

 DO NOT use this appliance for other than intended use. 

 DO NOT leave unit unattended while in use or when plugged into an outlet. 

 Check inside heating element compartment for foreign objects before 
switching to ON position. 

 

Connections 

Before using the unit at the first time, ensure that your mains voltage corresponds to 
voltage indicated on the unit. 
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Intended use 

Introduction 

 
The whole family will enjoy the CFM-500 COTTON CANDY MAKER. 
Take care of your machine by following these instructions and precautions. 
 
The cotton candy maker can be used with household sugar or flavored sugar 
specially developed for the production of cotton candy (sugar is not included). 
 

Important safety instructions 
 

 For optimum results, be sure to turn unit ON and allow it to run for at least 2-
4 minutes before starting. This allows the unit to properly warm up before 
beginning to actually spin the cotton candy. 

 Only add sugar to the extractor head when it has come to complete stop. 

 Never use ingredients other than pure granulated sugar or small pieces of 
hard candy. Otherwise it will be clogged.  

 DO NOT overfill the sugar receptacle. 

 Allow 5 minutes to cool the machine after you finish five cotton candies. 

 
By following these simple instructions, using your CFM-500 COTTON CANDY 
MAKER will be fun for kids of all ages young or old by bringing a carnival 
atmosphere to any occasion. 
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Installation and Operation 
 

 
Disconnect the unit from the power supply before installation. 

 

 
Only add sugar to the extractor head when it has come to 
complete stop. Never use ingredients other than pure 
granulated sugar or small pieces of hard candy. 

 
 

 

1. Clean and thoroughly dry the bowl before first use 

2. Assemble the bowl to base unit. 

3. Turn the bowl counterclockwise to lock it. 

4. Make sure it is secured and locked into position. 

5. Put the black round sugar-container properly onto the pivot. Make sure that the 
gap in the metal pivot fits. 

6. Find a flat surface near an electrical outlet before starting. Make sure your cord 
is away from any water source. It is acceptable to use an extension cord. 

7. Switch the unit to OFF position and plug it in. 

8. Turn the unit ON.  
Allow the unit to run 2-3 minutes to warm it up. 

9. Turn unit now again OFF. 

10. Pour one spoon of sugar (around 13g) into sugar receptacle. 
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11. Turn the unit ON again. 
Your appliance will spin the sugar into a flossy sweet treat that you collect on the 
paper cone or long wooden pick by spinning the cone/wooden Pick as it circles 
the bowl…just like at the fairground! 

12. Collect the cotton candy on the cone/wooden pick by holding the cone vertically. 

13. Rotate the cone with your fingers while you circle the bowl, once cotton candy 
has collected on the cone the cone, then hold the cone in a horizontal position 
over the extractor head still quickly rotating the cone with your fingers. 

14. Avoid to touch the hot metal parts in the middle, as sugar easily can become 
sticky on it. 

15. Continue turning the cone with your fingers while the cone is in the horizontal 
position and move from side to side making sure you are collecting all the cotton 
candy. 

16. Turn the unit OFF when all the sugar has been dispensed.  
Once the extractor head has come to a complete stop, you can pour another 
measure spoon of sugar in the sugar receptacle head and begin.  

 

 
The cotton candy should be flowing more quickly as the unit has 
been sufficiently warmed up. 

 
 
 
CLEANING & MAINTENANCE 
 

 
Make sure unit is unplugged and has cooled down before 
cleaning. 

 

 
Never place any parts in the dishwasher. Always wash by hand. 

 

 
The appliance can be break down to cart body, bowl, and extractor 
head for easy cleaning. 

 
 

1. Disconnect the unit from the power supply.  

2. Remove the extractor head assembly by pulling straight up. Unlock bowl by 
turning clockwise and remove. 

3. Wash extractor head and bowl in warm water and then rinse and dry them. 

4. Use a slightly damp, non-abrasive sponge or non-abrasive towel to wipe clean 
the outside of the unit. Rest of sugar on the metal housing can be removed by 
slightly stronger pressure with a sponge or cloth. Please take care that water is 
not dripping into the device. 
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WEEE Declaration  
(Waste of Electrical and Electronic Equipment) 

Your product has been designed and manufactured using quality materials and 
components that are recyclable and reusable. The symbol means that your product 
must be disposed separately from household waste at the end of its service life. 

Dispose of this equipment at your local collection point or recycling center.  
 
Please help to protect the environment in which we all live. 

 

 

 

 

 

 

 

 

 

 

 

All specifications and appearances are subject to change without notice. All 
information was correct at time of printing. Musikhaus Kirstein GmbH does not 
guarantee for the accuracy or completeness of any description, photograph or 
statement contained in this manual. Printed colors and specifications may vary 
slightly from product. Products from Musikhaus Kirstein GmbH are only sold through 
authorized dealer. Distributors and dealers are not agents of Musikhaus Kirstein 
GmbH and have no authority to bind Musikhaus Kirstein GmbH legally in any way.  

 
 
 

 
 

Musikhaus Kirstein GmbH 

Bernbeurener Str. 11 

86956 Schongau – Germany 

Telefon/Phone: 0049-8861-909494-0  

Telefax/Fax:      0049-8861-909494-19  


